
Fast Delivery, Fast Results
Inspire Loyalty, Build Reach and Increase Revenue with Digital Incentives



Digital Incentives Tailored 
to Motivate and Inspire

The incentives industry is transforming. Digital now plays a vital role in 
customer experience. Customers and employees are no longer bound 
by physical location, and the move to digital has changed recipients’ 
expectations: they’re driven by fast access, plentiful choices and ease 
and convenience. Fortunately, the same digital trends that have raised 
expectations have also given businesses new ways to deliver positive 
experiences. According to a recent study, businesses who leverage the 
speed, convenience and flexibility of digital incentives see immediate 
results, including:

 ▪ fast reinforcement of brand messaging
 ▪ strong positive associations with their brand
 ▪ administrative and economic efficiencies

Whether you’re trying to extend your reach, build loyalty, appease 
customers or motivate actions, you’ll find inspiration and proven best 
practices in this easy-to-use guide. Modeling your own incentives 
deployment on these examples will bring you a step closer to crafting a 
broad digital reward strategy that inspires loyalty and delivers results for 
today’s digital-savvy audiences.

Let’s get started.
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When your business’s primary experience is online, your engagement 
tool should be, too. Finding the most effective ways to engage with your 
customers could lead them to spend more time on your site, driving new 
revenue opportunities, increasing loyalty and building stronger advocates. 
Digital rewards can help seamlessly extend your brand experience, build 
connections and drive future engagement. Plus, you can always convert 
a digital reward into a physical, plastic card if you need to.

Create a Seamless 
Online Experience

MY BUSINESS NEEDS A WAY TO...

Source: Gift Cards State of the Union, Murphy Research, March 2019.

ENCOURAGE CUSTOMER REFERRALS
Encourage good word-of-mouth by 
rewarding referrals. When a customer 
refers a friend and that friend makes a 
purchase, send a reward to your referring 
customer. Notify both customers to 
encourage more referrals from everyone.

61% of Millennials 
say they spend more with gift cards
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The power of suggestion works:

30–60% prepaid card funds
are typically spent with a retailer whose 
branding appears on the card.

Source: Blackhawk Network proprietary sales data, 2018.

PROMOTE ONLINE PRODUCTS
Boost sales of online products like downloadable 
software, ebooks or online coaching courses by 
offering a virtual Visa or Mastercard customized 
with your logo. Not only will you encourage initial 
engagement, but you could drive future spend 
back to yourself.

APPEASE CUSTOMERS
Turn an unhappy customer into a loyal, life-long fan quickly. Send a 
tangible apology with your own branded eGift—or customize a virtual 
Visa® or Mastercard® cobranded with your logo.

ENCOURAGE ONLINE PRODUCT DEMOS
Great products speak for themselves—but only if people try them 
out. Encourage potential customers to sign up for an online demo 
and reward them with a virtual Visa or Mastercard upon completion.

Create a Seamless Online Experience (continued)
MY BUSINESS NEEDS A WAY TO...

5



Doing business across the country or around the 
world is more common than ever. It can be a challenge 
to recognize remote employees or quickly seek 
product feedback in multiple markets. Digital rewards 
can help erase the distance between your business 
and people who support it—both near and far.

Reach Out to 
People Remotely

MY BUSINESS NEEDS A WAY TO...

BOOST ONLINE SURVEY PARTICIPATION
When you need better completion or higher participation rates 
from your online research surveys or remote panels, offer a virtual 
Visa or Mastercard reward upon completion. Virtual prepaid cards 
are accepted anywhere Visa and Mastercard are used, 
and your recipients get a choice of where to spend their reward. 
Tip: the longer the time commitment required, the higher 
denominations recipients expect to see as a reward.

CONNECT WITH REMOTE EMPLOYEES
Recognize a job well done or just strengthen a personal 
connection with remote workers who may not always feel like 
they’re part of your team. Send a convenient eGift personalized 
with messages encouraging your valued employee to “treat 
yourself lunch” or “buy a coffee on us.” eGifts are easy to send 
and easy to use. They’re a great way to make anyone feel 
valued and appreciated.
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Mobile shopping is transforming the business world 
once again. Millennials are a dominant market force 
today, and they are more comfortable shopping online 
and connecting to businesses through mobile phones. 
Digital rewards can adapt to mobile or social channels, 
so you can reach out to your audience wherever they are.

Target Digital-Savvy 
Audiences

MY BUSINESS NEEDS A WAY TO...

USE REWARDS IN PROMOTIONS
Offer virtual Visa or Mastercard rewards as part of your 
digital promotional strategy to effectively drive sales lift, 
build awareness or encourage trial. You’ll also be able to 
use the redemption process to learn more about your 
customers’ demographics, spending habits and perceptions 
of your brand. Every time you communicate with customers 
is a new chance to cross- or up-sell new products.

*The Next Generation Promotion, The Aberdeen Group, March 2018.

Rewards vs Discounts*

33% vs 27%  customer satisfaction

24% vs 18%  higher average profit margin
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DIGITAL PERFORMS STRONG
Prepaid Mastercard® and Visa® rewards continue to be 
the top performing reward type among businesses:

1. Murphy Research, Trends in the Incentive Industry, 2019. 
2. Leger, Consumer Incentive Preference, 2018.

91%  say digital rewards perform 
as higher or higher than plastic cards1

Younger shoppers prefer 
digital rewards over plastic by 150%2

Movie Ticket



Loyalty Card TOTAL POINTS

26,100

Pay Cash

Boarding Pass  SEAT GATE

 7F 14

Credit Card

Wallet

YOUR LOGO HERE

100%9:41 AM

YOUR LOGO HERE

Ready...

Hold Near 
Reader to Pay

DRIVE APP USAGE
Drive consumers to your app by offering them a digital 
reward. Once they have downloaded your app, send 
them a virtual Mastercard provisioned to a digital 
wallet. Customers will connect your brand to the 
convenience and innovation of digital wallets, and 
their funds will be spendable both online and in-store.

INCREASE SIGN-UPS FOR A LOYALTY PROGRAM
Grow your loyalty program into a powerhouse by 
offering a $10 virtual prepaid reward to thank members 
for joining. Combine this offer with a referral drive (as 
described on page 4) to keep growing your momentum.

GO DIGITAL
Blackhawk Network connects 
to the top digital wallets, 
including Apple Pay,® Google 
Pay® and Samsung Pay.®

Target Digital Savvy Audiences (continued)
MY BUSINESS NEEDS A WAY TO...
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Increase Operational 
Efficiency

MY BUSINESS NEEDS A WAY TO...

Making process changes that increase efficiency is 
key for any professional organization, but changing the 
culture within employees or customers can be slow 
and frustrating. Digital rewards are a fast, simple way to 
reward people for making changes that benefit everyone.

ASK CUSTOMERS TO SWITCH TO PAPERLESS BILLING
Power cost-saving or waste-cutting initiatives by offering 
customers a reward for opting in. Email existing customers 
to change from paper billing to electronic billing and offer 
a digital reward timed to arrive with their first electronic bill.

MAKE REBATES FASTER AND EASIER
Rebates can be a great promotional tool. Make the 
redemption process even better by simplifying and 
shortening the time between the action and the reward by 
going digital. Digital rewards can deliver a rebate quickly, 
which increases positive perceptions associated to your 
brand and attracts mobile-minded consumers.
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Positive feedback has a bigger impact the faster it arrives. When a 
customer receives an unexpected “thank you” gift (within seconds 
of filling out a survey) or an employee opens a “congratulations” 
email (on the morning of an important work anniversary), those 
gifts create powerful, positive perceptions of your company.

Send People Fast, 
On-The-Spot Rewards

MY BUSINESS NEEDS A WAY TO...

CONGRATULATE SALES TEAMS
Fast-paced teams thrive on competition and rewards. 
Offer sales team members a quick “thank you!” with a 
$100 virtual prepaid reward. Personalize a message to 
connect the reward to their hard work and encourage 
them to treat themselves to something special.

SEND CUSTOMERS SMALL, UNEXPECTED GIFTS
Send customers or active parts of your customer-
base a $2 or $3 eGift as an unprompted surprise 
reward—just to say “thank you.” Getting a gift for no 
reason feels great, and the positive buzz around a gift 
like this will drive brand awareness and positive word-
of-mouth about your brand.

76% see a gift card as an opportunity to treat themselves*

*Consumer State of the Union, Murphy Research, March 2019
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CELEBRATE WORK ANNIVERSARIES 
Acknowledge special days on the calendar like birthdays and work 
anniversaries by sending a $25 eGift. Celebrating special occasions in 
small ways make employees feel good and easy for you to administrate 
and track. Recognize team milestones like sales goals, safety incentive 
programs and product launches by sending eGifts to the entire team.

CHOICES FOR EVERYONE
Branded or customized, single-load or 
reloadable—Blackhawk Network offers a 
robust catalog of incentives choices at one 
convenient location: Hawk Marketplace.

Send People Fast, On-The-Spot Rewards (continued)
MY BUSINESS NEEDS A WAY TO...
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Guide actions that gently incentivize people to shop 
on a certain day, spend money with certain businesses 
or participate in social causes your brand cares about. 
With fast delivery and patented technology to help 
you filter and direct spend tailored to your audience or 
business needs, these digital rewards drive urgency.

Direct Spending or 
Tailor to an Audience

MY BUSINESS NEEDS A WAY TO...

BOOST PARTICIPATION IN WELLNESS PROGRAMS 
Drive participation in health and wellness programs by 
offering gift cards. Encourage your employees to get a flu 
shot, attend an annual physical or stop by a wellness fair 
with a $5 eGift spendable at health-focused retailers like 
pharmacies or grocery stores.

GET CUSTOMERS TO SPEND REWARDS WITH MY BUSINESS
Build a virtual prepaid reward product filtered to you or select 
strategic partners. You’ll reinforce brand awareness and make 
sure that your promotion spend comes back to you. Connect 
this special offer to holidays or promotional events—or just 
drive urgency by offering the reward “for today only.”

Incentives increase participation in wellness programs by 400%.

Movie Ticket

Loyalty Card TOTAL POINTS

26,100

Pay Cash

Boarding Pass  SEAT GATE

 7F 14

Credit Card

Wallet

100%9:41 AM

REWARD

•••• 1234

Hide

Your initial card balance is $25. 

Inbox (2)

100%9:41 AM

REWARD

To: Grace Hopper  �

Claim My Reward

Dear Grace,

Thank you for participating in our wellness program. 
Here is your Virtual Prepaid Mastercard® reward. Enjoy! 

From: Your Brand  �

Enjoy Your Wellness Reward
Today at 9:23 AM
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CELEBRATE A HOLIDAY WITH CUSTOMERS
Run a promotion to encourage recycling on 
Earth Day: drop off old items to be recycled 
and get an extra 5% cash-back bonus on 
a virtual prepaid reward. Theme the reward 
to connect your promotion to any holiday, 
and build awareness by connecting your 
brand to social causes or important events.

REWARD CUSTOMERS IN A LOYALTY PROGRAM 
Thank your most active and engaged customers 
by sending rewards through your loyalty program. 
Filter those rewards dollars to be spent on a certain 
day or certain items to focus spend and drive 
excitement for exclusive and short-term deals.

Direct Spending or Tailor 
to an Audience (continued)

MY BUSINESS NEEDS A WAY TO...
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Which Digital Works 
Best For You?
Digital rewards are powerful, flexible tools that can help you 
achieve your goals, increase reach, build loyalty and grow 
revenue. Using them effectively is a key part of your success, 
and Blackhawk Network can help. With access to one of the 
largest rewards catalog in the industry, relationships with all 
major card networks, global security and enhanced fraud 
controls, we understand what reward program managers like 
yourself need to do digital right.

At Blackhawk Network we nurture a culture of innovation as we 
shape the future of global branded payments. Contact us today 
to explore how digital rewards can drive your business growth.

© 2020 Blackhawk Network, Inc. All rights reserved. INC20-048-01

Let’s Talk Digital Rewards
Blackhawknetwork.com/digitalrewards
866.219.7533



Cards terms, conditions and expiration apply. 

The Visa Reward Card and Visa Virtual Account are issued by MetaBank®, Member FDIC, pursuant to a license from Visa U.S.A. Inc. No cash 
access or recurring payments. Card can be used everywhere Visa debit cards are accepted. Visa Virtual Account can be redeemed at every 
Internet, mail order, and telephone merchant everywhere Visa debit cards are accepted. Terms, conditions and expiration apply.

The Mastercard Reward Card and Mastercard Virtual Reward Account are issued by MetaBank, Member FDIC, pursuant to license by Mastercard 
International Incorporated. Use your Debit Mastercard everywhere Mastercard debit cards are accepted. Mastercard is a registered trademark, 
and the circles design is a trademark of Mastercard International Incorporated. Terms, conditions and expiration apply. See Cardholder Agreement.


